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Dear Sir or Madam,
| am writing to express my disappointment regarding a recent experience with your airline. Due
to a serious delay at the security checkpoint at Heathrow Airport on April 20th, I missed my
international flight, Flight BA467 to New York, which was scheduled to depart at 10:30 AM.
Despite arriving at the airport well in advance, the security process was extremely disorganized,
with only two lanes open for hundreds of passengers. Staff members provided little information,
and no priority was given to those with imminent departures. As a result, | reached the gate just
minutes after it had closed.
Missing this flight had a significant impact on me. | was scheduled to attend an important
business meeting the following morning, and because of the delay, I lost a valuable opportunity,
incurred hotel costs, and had to reschedule my entire trip at great personal expense.
Given the circumstances, | kindly request a full refund of my ticket and reimbursement for
additional expenses I incurred due to the missed flight. | have attached copies of all relevant
receipts for your reference.
| look forward to your prompt response and a fair resolution to this matter.
Yours faithfully,
Toshmatov Toshmat
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Dear Sir or Madam,
My name is Sarah Williams, and | will soon be relocating to Sydney with my husband and two
young children due to a new job opportunity. We are currently looking for a suitable property to
purchase and would greatly appreciate your assistance in finding our new home.
Ideally, we are seeking a three- or four-bedroom house with a spacious living area, a modern
kitchen, and a backyard where our children can play. Having a garage and an additional study
room would also be a great advantage. Since we plan to settle in for the long term, we are hoping
to find a comfortable, family-friendly home that is move-in ready.
In terms of location, we would prefer a quiet, safe neighborhood that is close to good schools,
parks, and public transport links. Areas such as North Sydney, Chatswood, or Lane Cove would
be particularly ideal for us.
Thank you for your time and assistance. | look forward to hearing from you soon with any
available options.
Yours faithfully,
Sarah Williams
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